
Debt Settlement Client Survey

A survey was conducted via an exit interview on clients who had 
completed a debt settlement program.  The survey included 
questions regarding their overall satisfaction with the debt 
settlement program, the results of the program and the 
consequences to their financial profile.  The results were 
compiled and are summarized below.



How much was your total debt?



Total Savings on Debt



How many months were you in the program?



Your Overall Experience 



How happy are you with the average settlement percentages and the 

 
amount you saved?



Are you glad you chose a debt settlement program?



How well did the program meet your expectations?



Was Customer Service knowledgeable ‐

 

did they fully answer your questions?



Did the Settlement Consultant do a good job negotiating  settlements?



Have you run your credit 

 reports to check your FICO 

 score?



Have you updated your settlements with 3 credit bureaus?

Have sent in disputes for any 

 
inaccurate reporting?

*No because not using credit



Now that you’re debt free what will you do with the extra money?



Now that you are debt free what will you do with the extra money? 



Are you interested in purchasing a 

 guaranteed credit card?

•Doesn’t want anything to do with 
Credit cards.

• Likes just using  cash 

• No, uses ATM

• Has a bank card and doesn’t want 
Credit card

If not ‐
 

why not?



How would you describe how you feel no that you have no credit card debt?

•In control 
• Wonderful
• Excited
• Fantastic
• Happy



Would you recommend Debt Settlement to someone?
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